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If Less secure apps is ON, it will be automatically disabled from May 30, 2022.

Scan to E-mail using Gmail will fail with Error Code: 535, Error Details: Server connection error

As a countermeasure, it is necessary to sign in using an App Password with 2-Step Verification turned ON.

Refer the following procedure for detail.

(1) Background: Google account requires more security
Starting May 30, 2022, ​​Google will no longer support the use of third-party apps or devices which ask 

to sign in to Google Account using only username and password.
https://support.google.com/accounts/answer/6010255?hl=en

On KM MFPs using Gmail for Scan to E-mail or sending/receiving E-mail, it is necessary to change the 

setting.
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3. Click GET STARTED.                             4. Enter password and click Next.       5. Select a preferred option and proceed.

(2) How to enable 2-Step Verification
1. Log in to Google account.

2. Click Security, click 2-Step Verification.
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8. Confirm 2-Step Verification is On.

7. Click left arrow.

6. Click TURN ON.
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(3) How to enable App password
1. Click Security, click App passwords.

2. Enter password and click Next.
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3. Select Mail from the left drop-down list and select 

“Other (Custom name)” from the right drop-down list.

5. An app password unique to MFP is generated.

Copy the app password and click DONE.

4. Enter any name describing MFP 

and click GENERATE.

6. Confirm the name is added to the list of “ Your app 

passwords”. Then, logout from Gmail.
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(4) How to change Password on MFP
1. On MFP already using Gmail successfully, it is only Password that should be changed on MFP.

Web Connection > Login as Administrator > Network > E-mail Setting > E-mail TX (SMTP) > Password

2. Enter the app password created on the previous step and click OK.

3. Confirm that Scan to E-mail succeeds.

4. Change of the setting is completed.

END

7



Appendix. Example of E-mail Setting using Gmail account
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